
 
 

 
 

 

 
 

 

BETTER HEALTH THROUGH PREVENTION 
 

The PERFORM Centre is an axis — it is where research, education 

and community come together in a state-of-the-art clinical research 

facility. The PERFORM Centre seeks to leverage the links between 

exercise, nutrition, physical activity and lifestyle in an effort to 

improve health across the population. PERFORM health programs 

include: PERFORM Conditioning Floor, Individual Conditioning and 

Small Group Training. 

 
A NEW WAY OF DOING RESEARCH 

 

The PERFORM Centre is dedicated to new ways of researching better 

health through prevention. The concept is to rally together researchers 

from different fields of study, students and the local community all 

within a modern clinical research facility with the intent of creating an 

environment that will foster the pursuit for Healthier  living.  For more 

information regarding current research projects please contact the 

research operations coordinator at pc-research@lists.concordia.ca. 

  

 

WELCOME TO THE 

PERFORM 
Centre 
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UNDERSTANDING PERFORM  

During operating hours of the conditioning floor, those participants on the 

PERFORM conditioning floor have access to the area and equipment for the 

purpose of exercise. A PERFORM floor monitor is on duty at all times to 

ensure the general oversight of the conditioning floor. Participants knowingly 

exercise autonomously and assume all inherent risks associated with exercise. 

If you would like an email update on PERFORM Centre closures and new 

programs offered please indicate this on the participant information form. 

PARTICIPANT ACCESS CARD  
 
 You must show your participant access card at the main reception and 

keep your access       card on you while on the PERFORM conditioning 

floor. Due to PERFORM’s unique security requirements as a research 

centre, there can be NO EXCEPTIONS to this rule. 

 Replacement Card: a replacement card can be purchased for $4.99; 

 Refund Policy: Individuals are eligible for a refund. Refund requests 

must be submitted in writing to the PERFORM Centre in order to 

receive a refund for the unused portion of the access card. Refund will 

be calculated based on the date of the written refund request. An 

administrative fee of 10% of the total value of the participant access 

card will be charged; 

 Medical Hold: Upon submitting a written request, a participant may 

request a hold on their participant access card for a maximum of 6 

months. Participant must submit with request their participant access 

card. To reactivate the participant access card the participant is 

required to submit a medical clearance note for activity from a 

recognized health care professional. 

  

 



 
 

 

ACCESS AND CODE OF CONDUCT  

Equipment and Attire 

1. All personal items must be stored in the locker rooms. Participants 

without a lock may purchase one at the Recreation and Athletics 

Complex. 

2. No contents can be left in lockers once you leave the PERFORM Centre. 

Locks left on lockers will be cut and contents of locker will be placed in 

lost and found. 

3. No sports or handbags on conditioning floor. 

4. Equipment and space on the conditioning floor may be reserved for 

research activities. Steps will be taken to ensure that advanced notice is 

given when equipment will not be available for use. 

5. iPods, cell phones, smart phones or any listening device may be used on the 

conditioning floor for personal audio use only. 

6. Only sport training clothing, such as T-shirt, sweat pants, and other athletic 

warm-up gear are to be worn on the conditioning floor. Jeans, jeans shorts, 

any article of clothing with zippers or rivets and other regular outdoor 

attire are not permitted on the conditioning floor. 

7. Athletic footwear (closed toe and heel) must be worn by all users while 
training in the facility. No outside footwear please. 

Participants must sign a waiver at registration indicating that they will observe 

all of the regulations for access to and use of the facilities.  

Program participants will be comprised of a diverse population who may be 

experiencing challenging health situations. As a user of the conditioning floor 

area, we ask that you are aware of the delicate nature of some of our 

participants and respect their needs.  

For complete access and code of conduct please see our website. 

The management of the PERFORM Centre at Concordia University has the 

right to revoke access card privileges in case of lack of respect and adherence 

to the full access and code of conduct. 

 

 

 

 

 



 
 

 

 

 

 

OPERATING HOURS  

Monday to Friday*: 6:30 a.m. to 10 p.m.  

Weekends: 8 a.m. to 6 p.m.  

*PERFORM’s program operates according to the University holiday calendar.  

 

CONTACT INFORMATION  

7200 Sherbrooke West Montreal, Quebec, H4B 1R2  

Telephone: 514-848-4544  

Email: perform-community@concordia.ca  
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