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Hi, I’m Mel!

Head, Vanier Library and  subject librarian for

psychology

melissa.rivosecchi@concordia.ca 

I can help with: 

Accessing library resources

Developing search strategies

Finding resources

APA/Citation management guidance 



ACADEMIC
SUPPORT
We are just one of many places

on campus that want to help you

on your path to academic

success.



TODAY’S
OBJECTIVES

DEVELOP A RESEARCH QUESTION 

APPLY SEARCH STRATEGY IN A DATABASE

IDENTIFY KEY CONCEPTS

UNDERSTAND THE RESEARCH PROCESS

DEVELOP A SEARCH STRATEGY

USE ZOTERO AS A CITATION MANAGEMENT
TOOL



Individually ,  take two minutes right

now to draw a diagram or picture of

your process  for completing the

research assignment in this course. ​

​

How will  you start?​

Where will  you stop?​

What are your steps?​

MAPPING IT OUT



Your process might feel
messy or chaotic.

Don’t worry: clarity will
emerge!

The reality is....



Adapted from “Information search process” by C.  C.  Kuhlthau, 2010,

http://wp.comminfo.rutgers.edu/ckuhlthau2/wp-

content/uploads/sites/185/2016/01/ELIS-3E.pdf

Model of the Information Search Process (Kuhlthau,  2004)



The Research Process graphic.  Authored by:  Kim Louie for Lumen Learning.  License:  CC BY:  Attribution 



Developing a
research question
and search strategy



Who are being affected?
Who are we interested in?

WHO

WHAT

WHEN

WHERE

What are we interested in?
What is happening?

Time frame?
Certain moment in time?

Where did it happen?
Geographic scope?

DEVELOPING A RESEARCH QUESTION



What exactly do you want to
accomplish? 

SPECIFIC

MEASURABLE

REALISTIC

How will you measure success?

Is it possible to achieve?

(The Art of Education University, n.d.)
Library Skills Tutorial  - How do I come up with a question?

DEVELOPING A RESEARCH QUESTION

https://library.concordia.ca/learn/getting-started/the-research-question/


QUESTION FRAMEWORK

A framework can help you structure your research question
and identify the focus of your review, for example:​

PICO: Population, Intervention, Comparison, Outcome​ 
PEO: Patient/Population/Problem, Exposure, Outcomes​
SPIDER: Sample, Phenomenon of interest, Design,
Evaluation, Research type​

Even if not conducting an evidence synthesis project, some search principles of these types of
projects can still be used.

https://library.concordia.ca/research/systematic-reviews/



Is there a relationship between study
strategies (e.g., spaced practice vs.
cramming) and exam anxiety among
undergraduate students?

RESEARCH QUESTION



Is there a relationship between study strategies (e.g., spaced practice
vs. cramming) and exam anxiety among undergraduate students?

Key concept Key concept Key concept

KEY CONCEPTS



Is there a relationship between study strategies (e.g., spaced practice
vs. cramming) and exam anxiety among undergraduate students?

Key concept Key concept Key concept

study strategies exam anxiety
undergraduate

students

KEY CONCEPTS



PEO ELEMENT KEY CONCEPT
QUESTIONS FOR DEVELOPING

INCLUSION/EXCLUSION CRITERIA

POPULATION Undergraduate students 
Does the study sample include
undergraduate students?

EXPOSURE /
EXPERIENCE

Study strategies (e.g., spaced practice)

Does the study examine study strategies,
study habits, or learning strategies? / Is the
focus on teaching methods rather than
students’ own study behaviors?

OUTCOME Exam anxiety 

Is anxiety assessed in relation to exams or
academic performance? / 
Is the outcome general anxiety, stress, or
mental health without exam-specific
focus?

PEO FRAMEWORK



Key concept Key concept Key concept

Study strategies Exam anxiety
Undergraduate

students

SYNONYMS OR RELATED CONCEPTS



Key concept Key concept Key concept

spaced practice,
practice testing

cramming

pomodoro
technique

SYNONYMS OR RELATED CONCEPTS

Study strategies Exam anxiety
Undergraduate

students



Key concept Key concept Key concept

test anxiety

academic anxiety

performance
anxiety

SYNONYMS OR RELATED CONCEPTS

Study strategies Exam anxiety
Undergraduate

students

spaced practice,
practice testing

cramming

pomodoro
technique



Key concept Key concept Key concept

college students

university students

SYNONYMS OR RELATED CONCEPTS

Study strategies Exam anxiety
Undergraduate

students

spaced practice,
practice testing

cramming

pomodoro
technique

test anxiety

academic anxiety

performance
anxiety



Key concept Key concept Key concept

spaced practice,
practice testing

cramming

pomodoro
technique

OR

OR

test anxiety

academic anxiety

performance
anxiety

OR

OR

college students

university students

OR

OR

ANDs & ORs

Study strategies Exam anxiety
Undergraduate

students
OR OR OR

AND AND



Key concept Key concept Key concept

spaced practice,
practice testing

cramming

pomodoro
technique

OR

OR

test anxiety

academic anxiety

performance
anxiety

OR

OR

ANDs & ORs

Combines concepts

“OR” give you
“MORE”!

AND

OR

Study strategies Exam anxiety
Undergraduate

students

college students

university students

OR

OR

OR OR OR

AND AND



Asterisk 

Using quotation marks ensures that results retrieved contain
only the exact phrase. 

Example: "college students", “study strateg*”

Quotation marks

When placed near the end of a word finds variants. Can also be
used for spelling variants.

Example: 
strateg* = strategy, strategies
student* = student, students



ELIGIBILITY CRITERIA

Inclusion or exclusion criteria

Place l imits on your review

Determined before you begin searching

Informed by your Research Question as you

exclude things that will  not answer your

question

Used to help shape your search & screening



COMMON CRITERIA

Date  

(e .g. ,  articles published

after a specific year)

Participants

(e.g. ,  adults aged 60+)

Publication type

(e.g. ,  peer reviewed

journal articles)

Language

(e.g. ,  English or French)

Study design

(e.g. ,  randomized

control trials only)

Location/Setting

(e.g. ,  urban, long term

care homes)



To make sure you retrieve all relevant sources, you need to:​

Search multiple sources​

Consider many synonyms, related terms, subject terms and alternate

spelling​

Keep detailed search records

SEARCH



HOW DO I KEEP TRACK OF ALL THIS INFORMATION?

Literature Review Synthesis Matrix and Research Log templates

https://www.concordia.ca/library/guides/psychology.html


PEER-REVIEWED
ARTICLES

Scholarly vs.
Peer-reviewed
articles

Scholarly articles refer to
academic articles
Peer-review (aka "Refereed")
articles are a subset of
scholarly articles

SCHOLARLY ARTICLES



Evaluating
articles

AUTHORITY/AUTHORSHIP

CURRENCY/TIMELINESS

COVERAGE/RELEVANCE

ACCURACY/DOCUMENTATION

Concordia Library guide on "How to evaluate articles"

PURPOSE/AUDIENCE

OBJECTIVITY/THOROUGHNESS

https://library.concordia.ca/help/evaluating/evaluating-articles.php


Scholarly Articles



ARTICLE TITLE

Scholarly Articles

AUTHOR(S)

journal/publication info journal/publication info



ARTICLE TITLE

Scholarly Articles

AUTHOR(S)

ABSTRACT

INTRODUCTION

journal/publication info journal/publication info



ARTICLE TITLE

Scholarly Articles

AUTHOR(S)

ABSTRACT

LITERATURE
REVIEW

INTRODUCTION

journal/publication info journal/publication info



ARTICLE TITLE

Scholarly Articles

AUTHOR(S)

ABSTRACT

LITERATURE
REVIEW

INTRODUCTION

 METHODOLOGY

journal/publication info

RESULTS

journal/publication info

DISCUSSION



ARTICLE TITLE

Scholarly Articles

AUTHOR(S)

ABSTRACT

LITERATURE
REVIEW

INTRODUCTION

 METHODOLOGY

journal/publication info

RESULTS

BIBLIOGRAPHY

journal/publication info

DISCUSSION

CONCLUSION



ARTICLE TITLE

Scholarly Articles

AUTHOR(S)

ABSTRACT

LITERATURE
REVIEW

INTRODUCTION

METHODOLOGY

journal/publication info

RESULTS

BIBLIOGRAPHY

journal/publication info

DISCUSSION

CONCLUSION



 Aims to identify nature and
extent of research​
 Purpose is to identify and map
available evidence based on a
broad question​
 No formal quality assessment ​
 Identifies gaps in existing
literature/research​
 Helps to determine the value
of undertaking a full
systematic review​

EVIDENCE SYNTHESIS

Scoping Reviews Systematic Reviews

 Answers a specific question​
 Finds all evidence – published
and unpublished​
 Determination of articles
included is based on pre-
defined eligibility criteria​
 Methodology constructed to
reduce bias​
 Explicit methods allow
reproducibility ​



A typology of reviews: An
analysis of 14 review types and
associated methodologies 
(Grant and booth, 2009)

TYPES OF REVIEWS

https://onlinelibrary.wiley.com/doi/epdf/10.1111/j.1471-1842.2009.00848.x
https://onlinelibrary.wiley.com/doi/epdf/10.1111/j.1471-1842.2009.00848.x
https://onlinelibrary.wiley.com/doi/epdf/10.1111/j.1471-1842.2009.00848.x


DATABASES

PsycINFO /  APA PsycNet

Medline 

PubMed Central  (Free Journals)

Education Source

Google Scholar

Core Databases Subject Specific

Art Full  Text (H.W. Wilson)

IBTD: International

Bibliography of Theatre and

Dance

RILM Abstracts of Music

Literature

SAGE Research Methods Online  contains encyclopedias,  dictionaries,  books,
journal articles and videos dealing with research methods in both theoretical

and practical terms. 

https://library.concordia.ca/find/databases/index.php
https://concordiauniversity.on.worldcat.org/oclc/1088471129


SAGE RESEARCH METHODS ONLINE

The Literature Review: Six

Steps to Success

Reviewing the Literature

(Project planner)

https://methods-sagepub-com.lib-ezproxy.concordia.ca/book/the-literature-review-3e
https://methods-sagepub-com.lib-ezproxy.concordia.ca/book/the-literature-review-3e
https://methods-sagepub-com.lib-ezproxy.concordia.ca/project-planner/reviewing-the-literature
https://methods-sagepub-com.lib-ezproxy.concordia.ca/project-planner/reviewing-the-literature


The l iterature review :  six steps to success (book)

RESOURCES FOR WRITING LIT REVIEWS

How to write a l iterature review (guide)

Writing a l iterature review |  GRTR37 

https://concordiauniversity.on.worldcat.org/oclc/794176291
https://library.concordia.ca/help/writing/literature-review.php
https://go.concordia.ca/workshops/workshop-details/?workshop_events_id=231e6c08-1354-ef11-bfe2-6045bd5dd4b8
https://go.concordia.ca/workshops/workshop-details/?workshop_events_id=231e6c08-1354-ef11-bfe2-6045bd5dd4b8


Article citation and abstract database:

Web of Science

OTHER SEARCH TIPS

Refer to the references/bibliography section of articles

https://lib-ezproxy.concordia.ca/login?url=https%3A%2F%2Fapps.webofknowledge.com


SEARCH DEMO: PSYCINFO
“study strateg*”  or “spaced practice” or

cramming or “pomodoro technique” or

“practice test*”

AND  “exam anxiety” or “test anxiety” or

“academic anxiety” 

AND  “undergraduate student*”  or

“college student*”  or “university

student*”

Limits:  Peer-Reviewed Journals only



SEARCH DEMO: PSYCINFO

Some databases have the option to refine by type of methodology



SOFIA DISCOVERY TOOL

https://concordiauniversity.on.worldcat.org/discovery


Look for subject
headings to help with
search terms

SOFIA DISCOVERY TOOL

https://concordiauniversity.on.worldcat.org/discovery


Requests, Interlibrary Loans (ILL/), and Scan & Deliver

For more detailed explanations of how to place requests for
books, articles, and chapters, please visit the Sofia user guide.

https://library.concordia.ca/find/interlibrary-loans/
https://library.concordia.ca/find/delivery/login.php?target=articleForm.php
https://library.concordia.ca/help/using/sofia/index.php


CITATION GUIDES AND ZOTERO

How to cite

Zotero

https://library.concordia.ca/help/citing/index.php
https://library.concordia.ca/help/citing/zotero/index.php


ZOTERO

https://library.concordia.ca/help/citing/zotero/index.php


NEXT STEPS WITH ZOTERO...

1 . Create a Zotero account.

2. Download Zotero and browser extension (+ Word/Google doc

add-in) .

3 . Create a collection.

4. Save a record from a database to Zotero using Browser

extension button.

5. Add a note to a record.

6. Create a tag.

7. Markup a PDF.



APA Citation Guides

APA GUIDE (CONCORDIA LIBRARY) APA OWL PURDUE  THE OFFICIAL GUIDE TO APA STYLE

https://library.concordia.ca/help/citing/?guid=apa
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://concordiauniversity.on.worldcat.org/oclc/1111952681
https://concordiauniversity.on.worldcat.org/oclc/1111952681


SPACES
library



VANIER LIBRARY



Vanier Library (Loyola campus)
Books (2nd floor)
BF – Psychology

BOOKS



SERVICES
library



ASK US! SERVICE

Ask us!  desk Chat service Phone/email



LOANS AND COURSE RESERVES

Loans desk Course reserves Interlibrary loans



BORROWING

iPad pros
Accessories (mobile chargers, headphones,
headsets, noise cancelling headsets)
Equipment (calculators, white board markers...)
Laptops
Anatomical models (in library use)
Leisure Collection



WORKSHOPS
Visit our library events page to check out our 

general workshops and Technology Sandbox workshops!

Thinking Critically
about AI Tools

Arduino 101

Researching
Indigenous topics

Notebook Making

Design for 3D
Printing

Zine making

https://concordiauniversity.libcal.com/calendar/events?cid=7746&t=g&d=0000-00-00&cal=7746&inc=0




Contact me for research help and/or to set
up an appointment (via Zoom or in person)!

MELISSA. RIVOSECCHI@CONCORDIA.CA

ASK A LIBRARIAN SERVICE
In-person, chat service, phone, and email

https://library.concordia.ca/help/questions/#desk

	PSYC 311
	RESEARCH SKILLS & RESOURCES
	Melissa Rivosecchi
	Head, Vanier Library
	Subject Librarian for Psychology


	Hi, I’m Mel!
	melissa.rivosecchi@concordia.ca

	ACADEMIC SUPPORT
	TODAY’S OBJECTIVES
	MAPPING IT OUT
	The reality is....
	Model of the Information Search Process (Kuhlthau, 2004)
	The Research Process graphic. Authored by: Kim Louie for Lumen Learning. License: CC BY: Attribution
	Developing a research question and search strategy
	DEVELOPING A RESEARCH QUESTION
	WHO
	WHAT
	WHEN
	WHERE

	DEVELOPING A RESEARCH QUESTION
	SPECIFIC
	What exactly do you want to accomplish?

	MEASURABLE
	How will you measure success?

	REALISTIC
	Is it possible to achieve?
	Library Skills Tutorial  - How do I come up with a question?


	RESEARCH QUESTION
	KEY CONCEPTS
	Is there a relationship between study strategies (e.g., spaced practice vs. cramming) and exam anxiety among undergraduate students?

	KEY CONCEPTS
	Is there a relationship between study strategies (e.g., spaced practice vs. cramming) and exam anxiety among undergraduate students?

	PEO FRAMEWORK
	PEO ELEMENT
	KEY CONCEPT
	QUESTIONS FOR DEVELOPING INCLUSION/EXCLUSION CRITERIA
	POPULATION
	EXPOSURE / EXPERIENCE
	OUTCOME

	SYNONYMS OR RELATED CONCEPTS
	SYNONYMS OR RELATED CONCEPTS
	Key concept
	Key concept
	Key concept
	Study strategies
	Exam anxiety
	Undergraduate students

	SYNONYMS OR RELATED CONCEPTS
	Key concept
	Key concept
	Key concept
	Study strategies
	Exam anxiety
	Undergraduate students

	SYNONYMS OR RELATED CONCEPTS
	Key concept
	Key concept
	Key concept
	Study strategies
	Exam anxiety
	Undergraduate students

	ANDs & ORs
	Key concept
	Key concept
	Key concept
	AND
	AND
	Study strategies
	Exam anxiety
	Undergraduate students
	spaced practice, practice testing
	cramming
	pomodoro technique
	test anxiety
	academic anxiety
	performance anxiety
	college students
	university students



	ANDs & ORs
	AND
	OR
	Key concept
	Key concept
	Key concept

	AND
	AND
	Study strategies
	Exam anxiety
	Undergraduate students
	OR
	OR
	OR
	spaced practice, practice testing
	cramming
	pomodoro technique
	OR
	OR

	test anxiety
	academic anxiety
	performance anxiety
	OR
	OR

	college students
	university students
	OR
	OR




	Asterisk
	Quotation marks
	ELIGIBILITY CRITERIA
	COMMON CRITERIA
	Date
	Language
	Participants
	Study design
	Publication type
	Location/Setting

	SEARCH
	To make sure you retrieve all relevant sources, you need to:​

	HOW DO I KEEP TRACK OF ALL THIS INFORMATION?
	SCHOLARLY ARTICLES

	Scholarly vs. Peer-reviewed articles
	Scholarly articles refer to academic articles
	Peer-review (aka "Refereed") articles are a subset of scholarly articles

	Evaluating articles
	AUTHORITY/AUTHORSHIP
	CURRENCY/TIMELINESS
	COVERAGE/RELEVANCE
	PURPOSE/AUDIENCE
	OBJECTIVITY/THOROUGHNESS
	ACCURACY/DOCUMENTATION

	Scholarly Articles
	Scholarly Articles
	ARTICLE TITLE
	AUTHOR(S)

	Scholarly Articles
	ARTICLE TITLE
	AUTHOR(S)
	ABSTRACT
	INTRODUCTION

	Scholarly Articles
	ARTICLE TITLE
	AUTHOR(S)
	ABSTRACT
	INTRODUCTION
	LITERATURE REVIEW

	Scholarly Articles
	ARTICLE TITLE
	AUTHOR(S)
	ABSTRACT
	INTRODUCTION
	LITERATURE REVIEW
	METHODOLOGY
	RESULTS
	DISCUSSION

	Scholarly Articles
	ARTICLE TITLE
	AUTHOR(S)
	ABSTRACT
	INTRODUCTION
	LITERATURE REVIEW
	METHODOLOGY
	RESULTS
	DISCUSSION
	CONCLUSION
	BIBLIOGRAPHY

	Scholarly Articles
	ARTICLE TITLE
	AUTHOR(S)
	ABSTRACT
	INTRODUCTION
	LITERATURE REVIEW
	METHODOLOGY
	RESULTS
	DISCUSSION
	CONCLUSION
	BIBLIOGRAPHY

	EVIDENCE SYNTHESIS
	Scoping Reviews
	Systematic Reviews

	TYPES OF REVIEWS
	A typology of reviews: An analysis of 14 review types and associated methodologies

	DATABASES
	Core Databases
	Subject Specific
	PsycINFO / APA PsycNet
	Medline
	PubMed Central (Free Journals)
	Education Source
	Google Scholar
	Art Full Text (H.W. Wilson)
	IBTD: International Bibliography of Theatre and Dance
	RILM Abstracts of Music Literature


	SAGE RESEARCH METHODS ONLINE
	RESOURCES FOR WRITING LIT REVIEWS
	How to write a literature review (guide)
	Writing a literature review | GRTR37

	OTHER SEARCH TIPS
	SEARCH DEMO: PSYCINFO
	SEARCH DEMO: PSYCINFO
	SOFIA DISCOVERY TOOL
	SOFIA DISCOVERY TOOL
	For more detailed explanations of how to place requests for books, articles, and chapters, please visit the Sofia user guide.
	CITATION GUIDES AND ZOTERO
	ZOTERO
	NEXT STEPS WITH ZOTERO...
	APA Citation Guides
	library
	VANIER LIBRARY
	BOOKS
	Vanier Library (Loyola campus)
	Books (2nd floor)

	library
	ASK US! SERVICE
	LOANS AND COURSE RESERVES
	BORROWING
	WORKSHOPS
	Visit our library events page to check out our
	general workshops and Technology Sandbox workshops!
	Thinking Critically about AI Tools
	Zine making
	Arduino 101
	Notebook Making
	Design for 3D Printing

	MELISSA. RIVOSECCHI@CONCORDIA.CA

	ASK A LIBRARIAN SERVICE

