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Agenda

The Concordia Library spaces

Basic search techniques & sources of information
Practice searching the library’s collections
Databases

Other sources of information

Citing and additional research resources



Where to find resources

EConcordia

F ro m t h e h O m e p a ge : Libra ry Library Research Skills Tutorial

FIND HELP & HOW-TO RESEARCH SUPPORT TECHNOLOGY LOCATIONS & HOURS ABOUT THE LIBRARY O\

°Library catalogue (named Sofia)

Sofia Discovery tool

Books, ebooks, articles, and more

User guide Advanced search
Searching Sofia @

oDatabases

°Subject guides
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R
DATABASES BY E-JOURNALS COURSE CITATION GUIDES LOANS & RETURNS BOOK A GROUP

https://library.concordia.ca
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BASIC SEARCH TECHNIQUES



ProQuest

Basic Search  Advanced Search  Publications Browse Databases (38)

Databases

AdvanCEd SeaI'Ch Command Line  Thesaurus Field codes Search tips Econcordla
LIBRARIES

in Anywhere except full text — NOFT |~

Create 3 SearCh AND ~ in Anywhere except full text — NOFT |~
. Anywhere
expression. /"' Add @ row ——
Do not search using postract =B
natural |anguage ||ke All subjects & indexing — SU
H g . Subject heading — MAINSUBJECT
Google. A DB record includes fields such as: uoject eading —
Company/organization — ORG
Location — LOC
Person — PER
Product name — NP
© keyword Author — AU

Document text — FT
Document title — TI

° title

o . Publication title — PUB
su bJ eCt More options
Boolean operators o author Column — COL
Dateline — DLN
° abstract e
0) etc. Page — PAGE

Section — SEC
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Search improvements

Truncation *

journal™ = journals OR journalism OR journalist, etc.

“”n

Specific phrase
“chief executive officer” = chief executive officer

°no chief officer

°no The officer said the chief reason Ms. Smith called 911 was...

Some databases allow “chief * officer” to retrieve “chief financial officer”



Combining operators

Use parentheses ( ) to group synonyms using the OR
operator & control the order of operations.

Construction AND (corruption OR conspiracy)

. J — _/
Y 'S

Concept 1 Concept 2 with two synonyms



Many types of sources

News articles Library databases, microform, specialized sources

Magazines and trade publications Library catalogue, databases, popular websites, industry
organizations

Scholarly articles; peer reviewed Library databases, Google Scholar, Semantic Scholar, Internet
Archive Scholar, academic journals

Books (academic and non-academic) Library catalogue
Encyclopedias, dictionaries, reference books Library catalogue

NGO publications, associations, professional  Organization websites, databases, dedicated newsletters

Consider non-print formats (video, audio, new media)



Using Sofia (library catalogue search/discovery tool)

1. Boolean operators are case sensitive!

journalism AND international

2. Use the advanced search to help you
build more complex expressions.

Sofia

Sofia Discovery tool

The Sofia Discovery tool replaces the Discovery Search and the CLUES Library
Catalogue.

journalism AND international

User guide Advanced search
Searching Sofia Il I
|
Advanced Search *
Search Index Search Term
Keyword v journalism
Operator Search Index Search Term
AND ~  Keyword ¥ | international
Operator Search Index Search Term
AND v  Author v
© Add row




Practice:
handout 1 -5

Searching: Library catalogue (Sofia)

Search for keywords, titles, authors, subjects
Find similar materials using the subject links
Apply Boolean operators to expand or focus your search

Try the filters for format type and location



Practice:
handout 6 - 9

Searching: databases

Find DBs through the:

cDatabases by subject (via library homepage)
°Sofia (library catalogue)
oSubject guides (by discipline)

°Subject-specific databases (DB) of academic journal articles

°There may be delays on news content

°Sometimes only plain-text news is available, but sometimes an image of the
article as-printed is available

°Specialized news databases Canadian Newsstream, Eureka (good for
Canadian & Québécois content), and Factiva (includes business information)



Reference sources

Dictionaries, encyclopedias, & handbooks

For checking facts
o definitions and meanings
° dates of historical events
° how something is done

For an introduction to a topic
Statistics, almanacs, biographies

Business information, etc.

Ageing as a Global
Challenge in the New
Millennium

John Grimley Evans, Green College, University of

The impact of demographic change on needs for h
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Thinking about sources

References

Purpose? Authority? Audience?
Format? Currency?

Where do they get their information?

Is it credited?

' ?
Value toward What references are listed-

e 1o
reconsidering Can they be verified:

5 Reviews of the source

. How is the source regarded by others?
augmenting

Are there reviews of the source?

what you know

See our guide
https://library.concordia.ca/help/guides.php?guid=evaluating


https://library.concordia.ca/help/guides.php?guid=evaluating
https://library.concordia.ca/help/guides.php?guid=evaluating
https://library.concordia.ca/help/guides.php?guid=evaluating

write me a literature review on research of how students portray themselves with pets on
social media (include at least 2 references and write a maximum of 200 words). Cite all
references using MLA style.

A literature review on the research of how students portray themselves with pets on
social media reveals that pets are often seen as important components of a student's
online self-presentation. According to a study by Xia et al. (2017), students use pets as a
way to enhance their online image and as a source of emotional support. They also found
that students use social media to document the growth and development of their pets, as
well as to receive validation and support from their online network.

Another study by Hargrave and Lucero (2020) explored the relationship between pet
ownership and online self-presentation among college students. Results showed that pet
owners portrayed their pets in a positive light, using social media to showcase their pets
and to demonstrate their love and affection towards them. The study also found that pet
ownership was positively associated with self-esteem, and that social media was an
important teol for pet owners to maintain and strengthen their relationships with their
pets and their online network.

Overall, these studies suggest that pets play an important role in shaping students’ online
self-presentation and that social media serves as a platform for students to showcase
their affection towards their pets and to receive validation and support from their online
network.

References:

* Xia, L., Lin, J., & Fan, W. (2017). The role of petsin college students' self-presentation /
on social media. Journal of Educational Technology Development and Exchange, 8(1),
1-14.

* Hargrave, A., & Lucero, J. (2020). Pet ownership and online self-presentation among

What about
generative Al tools?

* ChatGPT does a lot, can it help find
research?

* \What are its sources?

* What do you know about the content it
produces?

—

college students. Journal of Community Psychology, 48(2), 166-173.

How can we find
this article?

AL

https://chat.openai.com



https://chat.openai.com/

Practice:
handout 10 - 12

Other sources online

Include statistics, government documents, legal
information, and more

Journalism subject guide

Links to many reliable Find information Course guides & tools Fact-checking resources
sources can be found on
library subject guides

e Resources for Reporting: Statistics, Legal, and Government 4—

» Resources by type



CITING & ADDITIONAL HELP



Citing work in an academic context

To credit original authors, show that work is supported by research,  Library
and let others follow-up erarowso A
* Concordia how-to guides on academic citing Concordl  supject & course guides  © / Ciing

Connect from off-campus
Hoy

* https://library.concordia.ca/help/citing

Borrowifig & renewing

* Directly from the style guides Evalfating..
RefWe  wWriling. ..
* APA style blog, Chicago Manual online oma ofing.
APA 'Sl \fising Y
* Other institutions’ sites, especially Purdue OWL MLAS| Technology & connecting
Turabii  \workshops
Note: MLA, Chicago, and APA all require acknowledging Al use for things such as editing  chicac sq¢ 2 orarian
or translating. Don’t forget to cite them appropriately. Al tools may require additional Societ  General guides for users
info. EEE S opyrignt & publishing
Citing ons

Recparrh Skills Tutnrial


https://library.concordia.ca/help/citing/
https://blog.apastyle.org/apastyle/
https://concordiauniversity.on.worldcat.org/oclc/988171830
https://owl.purdue.edu/owl/purdue_owl.html
https://style.mla.org/citing-generative-ai/
https://concordiauniversity.on.worldcat.org/oclc/988171830
https://blog.apastyle.org/apastyle/

Goterd

o Keeps track of your
sources

° Creates your
bibliographies for
you in your chosen
style

o Easily insert
citations while
you're writing

https://www.zotero.org

File Edit Tools

e @RV
¥ [@ My Library

Help

[ Artificial Intelligence

» [ Course 101

1 Dogs and Politics

B Journalism Ethics

[J Traditional Music Project
My Publications

+ Duplicate Items

") Unfiled Items

& Trash

£ Group Libraries
¥ [@ Course 101 Team Project

[ Literature Review

[] Reference Books

77 Duplicate Items
1 Unfiled Items

& Trash

Zotero - X
Ov A wv ¢~ | & “ All Fields & Tags sv @
Title v Creator Date Modified g B
v = Are we journalists first? Fitts and Pring 2019-05-29, 4:2... ©°
"% EBSCO Full Text 2019-05-29, 4:2... »°
» = Blurry and Centered or Clear and Balanced? Mortensen 2019-05-29, 4:2.. °
» = Covering the Dead Morse 2019-05-29, 4:2.. ©°
[@ Disrupting journalism ethics: radical change on the fronti.. Ward 2019-05-29, 4:0...
P = Ethical Implications of Electronic Still Cameras and Com... Parker 2019-05-29, 4:2.. o
v [@ Ethical journalism in a populist age: the democraticallyen... Ward 2019-05-29, 4:0...
I Journalism in a toxic public sphere. Polluted spheres, e... 2019-05-29, 4:2...
¥ ] Ethics and Guidelines National Observer 2019-05-29,4:1.. °
l@ Ethics and Guidelines | National Observer 2019-05-29,4:2... ©°
v [@ Global journalism ethics Ward 2019-05-29, 4:11... °
" Full Text 2019-05-29, 4:11... °
» = Journalism ethics Ward 2019-05-29, 4:11... °
Journalism ethics: Arguments and cases Hirst 2019-05-29, 4:11...
» & Koch brothers behind the curtain in American journalism ... Solomon Wood 2019-05-29, 4:21...

Document] - Waord

@ Photojo i Home  Insert  Design Layout  References  Mailings  Review  View ACROBAT

Rethinkir HE E ‘I:'I‘Dncument Preferences

’

»

’ o [ Refresh
’ The crisig Add/Edit Add/Edit .
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The distq ciation Bibliography &7 Unlink Citations
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. Zotero
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[@ The Stru E
The trouble with transparency: The challenge of doing Jo.. Allen Z019-05-29, 4711...
Transparency and the new ethics of journalism Phillips 2019-05-29, 4:11...
[@ Virtue ethics and professional journalism Quinn 2019-05-29, 4:0...
~ & What's ethical journalism? Solomon Wood 2019-05-29, 4:2.. ©°

l@ What's ethical journalism? | National Observer 2019-05-29, 4:2.. ©°




Getting help

In person at the reference desk

Consult a librarian

Subject guides

Online Chat Ask us now ¥


https://library.concordia.ca/help/questions/
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