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Library website and resources

Managingyour research: Zotero

Findingrelevant and useful information (search strategy)
Resourceg¢e.g.books, databases, government documents)
Citing sourcegannotated bibliography, group collaboration)

Getting help



Library web site and resources




library.concordia.ca

N MyConcordia Cspace Webmail Directories Hours A-Z Maps
{ Concordia ™ s ! P

Library

FIND HELP&HOW-TO  LOCATIONS & HOURS  ABOUT THE LIBRARY

Concordiaca / Library

DISCOVERY SEARCH LIBRARY CATALOGUE

| Search full-text articles, ebooks, books, images, streaming video/audio

Book a group study Databases by Citation guides & E-journals Course reserves Renew books, etc
room/scanner subject RefWorks & textbooks

Today's opening hours >

Undergraduate students Graduate students Faculty
Webster Library: 24 hours
« Find databases & more via the subject guide for your department Vanier Library: 24 hours
* Search for textbooks by course code Grey Nuns: 9am to 5pm
* Use the Article Finder to locate a specific article
* Use my laptop in the library (Wi-Fi & printing) Look ahead >

« Borrow from other libraries (interlibrary loans and BCI cards)
* Write research papers, annotated bibliographies, literature reviews, etc.
* More...

Feedback Q)



https://library.concordia.ca

Key resources

Communication StudieSubjectGuide s vl

3 Subjectspecific databases, books, ebooks, etc. these ﬁgrtgrt;avsvii ;Filtre?ugh the
3 bibliographic or full text

3 Encyclopedigsanddictionaries

3 Guides for courses, projects, writing, citation, etc.

3 Librariancontact information

Go to the top menu:
Help& HowTo-> Subject & course guides Communication Studies
Look under theHumanitiesheading


https://www.concordia.ca/library/guides/communication-studies.html

Document sources to consider

Peerreviewedarticles in scholarly journals
Books/ebookgslower publication cycle, often motkeoretical)
Government or legal documents and reports

NGO documents and reports

Open accesepositories



Whereto find and access research?

Repositories (e.g.
mediArxiv.org, Spectrum)
Library catalogue

Databases (e.g. Communication
& Mass Media Complete)

Google Scholar +
other search tools
(e.g. individual

website searches)



Be critical of the source!

(@4

O« O«

(@]

Who published the document? Motives? Audience? See the Library guide
3 government (Help & Howto
2 not-for-profit organization menu) onEvaIuating

2 non-governmental organization

2 trade association research

About page on the website (or similar information the document)
2 history
2 mission
Z members
2 funding sources

Includes official government symbols, report numbers
Contact information, e.g. URL, address, phone numbers

Dates of publication


https://library.concordia.ca/help/guides.php?guid=evaluating

Government / NGO / Trade Association Examples

Source Type URL

Nuclear Waste Management OrganizatiorCanadian nofor-profit orgfunded by industry Www.nwmo.ca

AtomicEnergy of Canada Limited Federal crown corporation www.aecl.ca

Waste Isolation Pilot Plant (WIPP) US governmenbasedorganization wipp.energy.gov

Agencenationalepour lagestiondes French governmenbasedorganization www.andra.fr

déchets radioactiffANDRA)

International Atomic Energy Agency Intergovernmentabrganization, lots of docs/data/publications www.iae.org

International Solid Waste Organization NGO publishes its owpournal: Waste Management & WWW.iswa.org
Research

International Waste Working Group These are all trade associations. Memb@i@gy be commercial www.tuhh.de/iue.html

World Nuclear Organization or nuclear (and related) producers, note their agenda. Many www.worlomuclear.orq

World Association of Nuclear Operators publish documents. IWWG has a journal: Detritus www.wano.info

Government information subjeduide Concordia Library page covering maoyrces of government library.concordia.ca/find
information [government



https://www.nwmo.ca/
https://www.aecl.ca/
https://wipp.energy.gov/
https://www.andra.fr/
https://www.iaea.org/
https://www.iswa.org/
https://www.tuhh.de/iue.html
https://www.world-nuclear.org/
http://www.wano.info/
https://library.concordia.ca/find/government

Organizing your research

Zotero
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W h at I S Z Ote ro ? &« c @ @ @ httpsy/scholar.google.ca/scholar?hi=en&as_sdt=0%2C5&q
L = Go g|e Scholar semiotics "tourist behaviour" "heritage sites” (preservation OR erosion)

SIGN IN
o~ N 0.03 56 g My library
P search results
R . . . . - Tourist apprehension of heritage: a semiotic approach to behaviour patterns
HTML Full Text Cycling into Headwinds: Analyzing Practices That Inhibit € Petr - Intemational Journal of Avts Management, 2002 - JSTOR
. . heritage visitation patterns. allowing us to first present a typology of tourist behaviour pattems
. Sustalnablllty. & Print in .. Technical details regarding the foundations of this semiotic analysis are included in the appendix
';1 PDF Full Text (874K8) The reader wishing to learn more about the use of semiotics in behavioural analysis
o ¥r 99 Citedby20 Related aticles 90
Authors: com s
PlumiX M beth (A - - ; )
3 PlunX Metrics Parsons, Elizabeth ain and The Innocents Abroad: llluminating the tourist gaze on death Find it @ Concordia
Cappellini, Bensdetta e, T Johnston - Intemational Journal of Culture ..., 2013 - emerald.com
Patterson, Antnony (AU o example, he comments on the ecological challenges faced by the preservation
Related Information Source: Joumal orPup bsis. there has yet to be a broader conceptual engagement with the semiofics of
Photographd ing implications for managsment and tourist behaviour
1 5 Related articles Al 4 versions
We——_ article from
using SmarText Searching . . are we talking nonsense? A theoretical reflection on brands Find it @ Concordia
ST ommunication ass
. C tion & M
o5
Sustainabilf o
Policy analyd -
ould suggest that, whatever . This new division
e MediaComplete DB v M
Consumptia fo all 13 images > GF 90 H7 2013
Author-Supplied anticonsumption Howard. Peler 1844: i )
Keywords wycing The Routledge companion cape studies / edited by Peter Howard, Ian Thompson, Emma Waterton.
YW ! New York : Routledge, 2013.

Availability (what's this? )
DUE 20-12-18

policy
practice
practice theory

iictainania ransimnting

PARLIAMENT OF CANADA
EIETEl i = et

ABOUT PARLIAMENT ontents Introduction / Ian / Deborah Bird Rose —- A brief history of landscape research /
Marc Antrop lenses / Peter Howard -- Landscape

v . anthropology of postenvironmental

About  Employment h Qigjines 4 Landscape and a ser b k f I b otics of landscape / Kati Lindstrom,
, pewigdaksl  DOOK TrOM lIDrary gpshdassypviim-ga

I Turner -- Historic land bing landscapes of heritage / David

: the role of landscape in open-air

E historic landscape / P
Je<ia - Picturing landscas Catalogue im Collins - The field and the frame

b culture / John R. Gold
c and the cartography of
the landscape of law : ings that ma g - Navigating
L londacape / Jacky Bowring - Landscape and |denl|tv beyond a geography of one place / Shelley Egoz -- Landscape
h / Daniel C. Knudsen, Michelle M. Metro-Roland, Jillian M. Rickly-Boyd -- Urban nature as a resource for public health /
, Terry Hartig -- Researching the econemics of landscape / Colin Price -- Landscape and memory / Divya P.
participation / Maggie Roe -- An ontology of landscape design / Susan Herrington -- Landscape planning: reflections on
iture / Sue Kidd -- (Re)creating wilderness : rewilding and habitat restoration/ Steve Carver -- Landscape and ecclogy :
Joach to the conservation of habitats and biota / Louis F. Cassar -- Post-industrial landscapes : evolving concepts /
Visualizing landscapes / Lewis Gill and Eckhart Lange -- Peri-urban landscapes : from disorder to hybridity / Mattias

SENATE HOUSE OF COMMONS

A, LIBRARY of PARLIAMENT

About Research Publications ; :
on la rbanism / Pegay Tully - Landscape and environmental ethics / Ian Thempson -- Landscape and climate change /

- T Eoghegan,
Find a Publication s d ummary " hirty-nine original contributions from leading scholars within the field, which have been divided into four parts:
. Experiencing Lands| dscape Culture and Heritage; Landscape, Society and Justice; and Design and Planning for Landscape. Topics covered
aeaiec sl zpproaches to landscape, to the consideration of landscape as a repository of human culture; from ideas of identity

planning and design to the call for new imaginaries in a time

power an and from particip:

DT we ot cortrititon explorea the future of different and theoretical app: , as well as
bns to an Iy, they encourage dialogue across disciplinary barriers and reflection upon

BeSarch findings for local, national and et policy in relation to landscape. This Companion provides up-to-date critical

reviews uf StEtE of the art perspectives across this multifaceted field, embracing disciplines such as anthropology, archaeology, cultural studies,

geography, landscape planning, landscape architecture, countryside management, forestry, heritage studies, ecology, and fine art"--From publisher

description.
Subject Heading Landscape assessment.
Cultural landscapes.
Canada's Tourism Economy Geoaraphical perception.

Eoaarn D ay.
2014-07-09 | In Brief | PDF 553 KB (12 Landscape archaeolos
Landacope desion
uman

Arts, culture and entertainment Travel Tourism Economics and finance Economics d
Tradeand tvesomeat.Series Alternate Author Thompson, lan 1055,

iNliNGhes Waterton. Emma.
“ ISBN 9780415684506 (hardback : alk. paper)
0415684609 (hardback : alk. paper)

Heritage Conservation: Canada's National Historic Sites
2014-02-18 (Revised) | In Brief | PDF 620 KB (14 Pages) ) LEGISinfo
Agriculture, environment, fisheries and natural resources  Environment  Parks  National parks - )

See complete list of
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3 Unlink Citations
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Activity 1: Zotero Setup

1) Registehttps://www.zotero.org

2) Start the desktop application & go to theolsmenu

3) Check that the Browser Connector for Chrome is installed
4) Check that thevord processor adan is installed

5) Login to your account

z  Web browser
z  \Website
3z Desktop application


https://www.zotero.org

Demonstration:
Zotero interface & groups




Activity 2. Group Library

1) Go tothe group library for this class:
https:// www.zotero.org/groups/2362435/semiotics_of nuclear waste

2) Click the button (right side of the page)Jointhe group

3) One member of each team shouwlckate a collectior(folder)
in the group libraryF 2 NJ € 2 dzNJ 4 Sl YQa NBFSN

A Note: youmusttag your individual references with youmame



Deciding what to look for and finding it




Choosing your research question

travel agents -
organized tours
AirBnb, rental agencies ] industry / market
hospitality and accomodations
] Rwanda
[ Afrea _L Marocco
phySical region - geologic phenomenon
- erosion and preservation of sites

local economies

food -
performing arts
cultural elements -
folklore .
estivals . . . eco-tourism
estival N i .
cycling
historic events - car
monuments -+ history -~ modes |
rai
buildings - travel .
air
boat
littering guide books
safety or risk-taking . maps
human behaviour . .
guidance tour guides

health conditions

local residents review websites

brochures



A gquestion tofocusour search

How do the semiotics of tourism influence tourist
behaviour with respect theritage site preservatidh



Activity 3: Research guestion

1) Brainstorm aspects of your topic
2) Make lists of your concepts
3) Write down a good research question



Searching




How do the semiotics of tourism influence tourist behaviour with respect to
heritage site preservation?

Google Scholar

Articles

Any time

Since 2019
Since 2018
Since 2015
Custom range..

Sort by relevance
Sort by date

" include patents
v include citations

Create alert

How do the semiotics of tourism influence tourist behaviour with respect to he n

The trouble with tourism and travel theory?
A Franklin, M Crang - 2001 - journals_sagepub.com

that they are not. The mare puritanical may well have lists of things to see or do (decided when
Mor are the topics totally discrete \We should also be clear what we are not proposing ... for testing
and developing social theory — it is a two-way street as evidenced by how often theorists
Y¥r YUY Cited by 982 Related articles  All 10 versions

mTML Managing tourism and Islam in peninsular Malaysia

JC Henderson - Tourism management, 2003 - Elsevier

... A series of reforms to combat what are judged activities contrary to Islam have already impinged ...
Hotels and resorts do sell beer, but spirits are not easily available, and the government ... making

in all three arenas has implications for visitor arrival flows, affecting how Malaysia is ...

Yr U9 Cited by 292 Related articles  All 9 versions Web of Science: 87

Book] The geography of tourism and recreation” Environment, place and space
5J Page, CM Hall - 2014 - content.taylorfrancis.com

... disciplines {Hall 2013a). Although, as Lew (2001) noted, not only do we have an issue

of how we define leisure, recreation and tourism (see pp. 7-11), but also there is the

question of what is geographical literature. This book takes ...

Yr U9 Cited by 1912 Related articles All 11 versions 9

roF] The development of cultural tourism in Europe

G Richards - Cultural attractions and European tourism, 2001 - academia.edu

... the simple fact that, in face of the massive realities of present-day social existence, individuals

do not actually ... and will thus coincide with what one says about it (185 ... example, Dodd (1999:54)
describes how the tourism planners saw cultural tourism as an effective antidote to the ...

Yr U9 Cited by 203 Related articles  All 5 versions  $

sook] Tourism and sustainability: Development, globalisation and new tourism
in the third world
M Mowforth, | Munt - 2008 - taylorfrancis com

development, globalisation and sustainability — and through the lens of new forms of tourism
demonstrates how we can ... 11.4 What 10 per cent of a country’s tourism receipts might mean to

tha nnnract hancahnlds 347 Tn cton him _doorou cand in tha armae e an anthronalanict

[PDF] sagepub.com
Find it @ Concordia

[HTML] sciencedirect.com
Find it @ Concordia

[PDF] academia.edu

[PDF] academia.edu
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EBSCOhost

Searching. Communication & Mass Media Complete | Choose Databases

How do the semiotics of tourism influence tourist behaviour with respect 1 =/

=3

Note: the
Communication
Abstracts DB has over

Search Options »

Search Options

Search Modes and Expanders

Search modes ?

(@ Boolean/Phrase

() Find all my search terms
(O Find any of my search terms
() SmariText Searching Hint

Limit your results

Full Text
O

Published Date

ol fpown o] v |

Image Quick View

O

New Search

Basic Search  Advanced Search

Search History

Apply equivalent subjects

Publications

240000 records but this
search ends up without
results.

Reset

Apply related words

Cited Reference aurus  More ~ Signin ™ Folder  Preferenc

How can we improve our search

Refine Results
Current Search

SmartText Searching:

How do the semiotics of
tourism influence tourist
behaviour with ...

Expanders

Apply equivalent a
subjects

Search Results: 1 - 30 of 923 Relevance Sort  Page Options~ | [& Share +

Note: Your initial search query did not yield any resulis. However, using SmariText Searching, results were found based on your keywords.

1. Socio-semiotics ang the new mega spaces of tourism: Some comments on Las Vegas and Dubai. kel
By: Gotidiener, Maiff. Semiotica. 2011, Vol. 2011 Issue 183, p121-128. &p. DOl 10.1515/semi.2011.007.
Subjects: Semiotifls; Metonyms; Las Vegas (Mev.); Nevada; Dubai (United Arab Emirates); United Arab Emirates; RV (Recreational Vehicle) Parks and
Academic Campgrounds; Cdhwention and Visitors Bureaus; All Other Traveler Accommodation: Bed-and-Breakfast Inns; Casino Hotels; Hotels (except Casino Hotels)

Journal and Motels; All Othgr Amusement and Recreation Industries; Recreational and Vacation Camps (except Campgrounds), Tourism

£ i PP % v

v
1042 sources of articles (journals), why no initial results?



ldentify key concepts

How do the semiotics of tourism
Influence tourist behaviour with respect
to heritage site preservation?



Creating a search strateqy

How do the semiotics of tourism influence tourist behaviour with respetigiagtage site
preservation?

Concept IORSynonym
ANDConcept 2RSynonym
ANDConcept 3DRSynonym



Boolean operators

AND

Narrowssearch

Broadens search

OR

Narrowssearch

NOT

38



Brainstorming related words (e.g. synonyms)

How do the semiotics of tourism
Influence tourist behaviour with respect
to heritage site preservation?



" Searching: Communication & Ma5s Media Complete | Choose Databases

EBSCOhost ‘ x|

‘ O n t ro I I e d Basic Search AdvapCed Search  Search History
Vocab u Iary Browsing: Communications Thesaurus

behaviour Browse

Of th e @ Term Begins With (O Term Contains () Relevancy Ranked

4Backto List

d atab ase +Previous  Next

Select term, then add to search using:|Qr |~ || Add

Try also:

R wordnik.com
Scope Note Here are entered general works on the sum of responses of individuals, thesaurus.com
Narrower Terms [J ExPRESSION H P ;

O iMimaTIoN W|k|ped|a.0rg
O mepia priming theory (Communication)
O normaTive theory (Communication)
[J oRGANIZATIONAL behaviar
[J provocATION
[l SOCIAL learning theory (Communication)
[ spaTIAL pehavier
Related Terms [ ammTuDE (Psychology)
[] BEHAVIOR modification
[ BEHAVIORISM (Psychology)

[ sociaL psychology
Used for BEHAVIOUR




Searchstrategy

Search tiptruncation
tourist =tourist

tour* =tour ORtours OR tourst ORtourism



Search strategy

Search tipguotation marks
heritage site= heritageANDsite

oheritage sit& = phrase search



Synonyms (OR
field) with
additional
terms helped
expand our
results

“

New Search

& Folder

AND - || "heritage site” OR "heritage sites" OR landm | Jselect a Field (optional) -

semiotic™ OR sign™ OR symbol™ OR guid® OR warn’ | jselect a Field (optional) - m
AND - || tour* OR travel OR globe-trot* OR voyag* C | [Select a Field (optional) - | Claar ?

AND - || preserv*® OR conserv* OR sustain* OR erosi | [Select a Field (optional) -

Refine Results

Current Search

Boolean/Phrase:

( semiotic® OR sign* OR.
symbol* OR guid* OR
warn* OR “govern

Expanders

Apply equivalent a
subjects

Limiters

Scholarly (Peer a

Reviewed) Journals

Language: English 8

Limit To
[ Full Text
[ References Available

Scholarly (Peer
Reviewed) Journals

1937 | Publication Date | 2018

Show Wore
Options st

Source Types

All Results
[ Academic Journals (10)

m=
Basic Search Advanced Search  Search History »
Search Results: 1-10 of 10 Relevance *+  Page Options = Share ~
1. Dream Factory Tours: The Universal Pictures Movie Tour Attraction in the 1960s. Ie]

By: Blackwood, Gemma. Historical Journal of Film, Radio & Television. Sep2018, Vol. 38 Issue 3, p516-535. 20p. DOI:
10.1080/01439685 2017 1369238

Academic Subjects: Universal City Studios Inc.; Amusement and Theme Parks, Studio visits (Artists’ studios), Tourism & motion pictures; Motion
Journal picture audiences; Amusement parks

Cited References: (42)

ET g ——

2. Perception of Thematic-Based Interpretation at the Jefferson National Expansion P
Memorial.

By: Morgan, Mark; Hwang, Geumchan. Journal of Interpretation Research. 2014, Vol. 19 Issue 2, p25-37. 13p.

Subjects: United States. Mational Park Service; University of Missouri; All other non-metallic mineral product manufacturing;
Academic Administration of Conservation Programs; Convention and Visitors Bureaus; Recreational and Vacation Camps (except
Journal Campgrounds), RV (Recreational Vehicle) Parks and Campgrounds; All Other Traveler Accommodation, Bed-and-Breakfast Inns;
Casino Hotels: All Other Amusement and Recreation Industries; Hotels (except Casino Hotels) and Motels: Monuments; International
visitors, Koreans, Gateway Arch (Saint Louis, Mo.), Tourism; Jefferson National Expansion Memorial (Saint Louis, Mo.)

ps PDF Full Text (978KB)

3. Understanding and Influencing State Park Visitors' Leave No Trace Behavioral Intent. £

By. Lawhon, Ben, Taff, B. Derrick; Newman, Peter, Vagias, Wade M., Newton, Jennifer. Journal of Interpretation Research. 2017, Vol 22
Issue 1, p53-71. 19p.

Academic Subjects: MANAGEMENT, Attitude (Psychology); All Other Amusement and Recreation Industries; Park use; Educational planning;
“inurnal_Intemational visitors: Recreafion” | and mananemeant



Fewer concepts L
(AND fields)

retrieves more

results but

these may be
less precise



