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Email: help@concordia.ca
Report a technical problem to the Support Centre: https://www.concordia.ca/ginacody/aits/support.html

AITS Services -> http://www.concordia.ca/ginacody/aits.html
Change ENCS Account Password https://fis.encs.concordia.ca/helpdesk-cgi/ch-own-pwd.cgi

ENCS Webmail https://webmail.encs.concordia.ca/horde/imp/
Wish to forward ENCS e-mails? https://www.concordia.ca/it/services/encs-user-account.html
(under EMAIL FAQ)

File Storage (User Quota Check) |https://fis.encs.concordia.ca/helpdesk-cgi/quota.cgi
Lab door codes (Hall Building only)  |https://fis.encs.concordia.ca/helpdesk-cgi/doorcode.cgi

Electronic Assignment Submission|https://fis.encs.concordia.ca/eas/

Engineering Writing Test https.//fis.encs.concordia.ca/challenge/
ENCS Lab Index https://aits.encs.concordia.ca/aits/public/top/labs/index.html
Term Course Listing https://aits.encs.concordia.ca/aits/public/top/courses/index.html
File Exchange Utility https://fis.encs.concordia.ca/fexch/fexch-description.cgi
|Remote Access to GCS Labs https://www.concordia.ca/ginacody/aits/support/fag/connect-from-home.html

HALL Building Lab Access for Undergraduate and Graduate Students

Labs (8AM - 11PM Every day): H0807-00, H081 1-00, H0813-00, H0815-00, H0817-00, H0819-00, H0821-00, H0823-00,
H0825-00, H0827-00, HO083 |-00, H0833-00, H0835-00, H0837-00, H0841-00, H0843-00, HO845-00, H0847-00, H0849-00, HO854-
00, H0862-00, H0903-00, H0907-00, H0909-00, HO0911-00, H0913-00, HO915-00, HO917-00, H0921-00, H0929-00, H0967-00,
H0968-00

Project Rooms: H0806-01, H0806-02, H0860-01, H0860-03, HO860-04, H0860-05, H0860-06, H0928-00, H093 1-00,
H0932-00 Scanner: H0966-00
24-hour Labs for Graduate Students: H0962-00, H0966-00 (24-hour Building Access required) EV008.101,

EV008.105, EV008.109, EV008.1 19, EV008.143, EV008.165, EV008.169, EV008.181, EV008.187, EV008.235, EV009.139,
EV009.241, EV009.245 Scanner: EV009.245 EV009.139, EV009.143

Concordia Student ID Card Library Building, Room LB 185 (Birks Student Service Centre)
EV Access Cards (Grad Students only) Security Desk in the Hall Building H-118

Engineering Writing Test (EWT) | https://fis.encs.concordia.ca/challenge/servlet/login through ENCS login
EWT Coordinator: Stuart MacMillan stuart.macmillan@concordia.ca.

Calculator Stickers Fall 2021: TBD
Microsoft Azure Microsoft software is available for personal use through:
Azure Dev Tools for Teaching https://azureforeducation.microsoft.com/devtools

Sign In with your username as follows:
students -> netname@live.concordia.ca;
faculty or staff -> netname@staff.concordia.ca.
You will be redirected to Concordia’s organization page.
When prompted for credentials: use your MyConcordia netname and password.

IDPrint self-service machine (Xerox) Hall Building: H0804'00, H0980'00, HOI |99'00, H0|299'00, Colour (H |254)

locations EV Building: EV001.160, EV005.701, EV008.117, EV009.117, EVOI12.117,
[Funds Loader : LB (Library) Atrium EVOI5.117

Support for Wireless, Moodle, Contact IITS at H0421-00, (514) 848-2424 Ext. 7613
MyConcordia, Live@Edu, VPN, E-mail: help@concordia.ca, Visit: https://www.concordia.ca/it.html
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