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Plan Member Portal
Site Navigation



2 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Login

• Secure Site Login
• Retiree Assistance information
• Links to

– Terms of Use
– Site information
– Privacy
– Accessibility
– Contact Us
– CIBC Mellon corporate website



3 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Home Page

• Access to three widgets
– Payment Details
– Update My Information
– My Tax Slips



4 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Payment Information

• High-level overview of recent 
payments

• Ability to expand and collapse by 
year



5 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Payment Details

• View payment details
– Banking
– Pay Sources and taxable 

benefits (as applicable)
– Deductions



6 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Update My Information – Contact Information

• Update Residential or Mailing 
address



7 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Update My Information – Banking Information

• Easily update direct deposit 
information



8 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Update My Information – Tax Information

• Add or edit additional tax 
withholding amounts



9 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Update My Information – Communication Preferences

• Set Communication preferences
– Choose preferred language
– Select to receive documents by 

electronically only



10 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Update My Information – Review & Confirm Changes

• Three steps for changes:
– Update
– Review updates
– Receive confirmation



11 Information Classification: CONFIDENTIAL

PIN Plan Member Portal
Security

• Ability to change password at any 
interval



12 Information Classification: CONFIDENTIAL

Confirmation Email – Personal Communication Change 
Generated immediately upon making a change 



13 Information Classification: CONFIDENTIAL

Confirmation Email – Banking Change 
Generated immediately upon making a change 



14 Information Classification: CONFIDENTIAL

Confirmation Email – Password Reset 
Generated immediately upon making a password change 



PIN
Member
Portal Category What can participants update Update

My Personal 
Information

Fields including;   
• Residential Address (determines tax withholding)
• Mailing Address (if different from Residential 

address)
• Email Address
• Telephone Number

Yes

Language 
Preference

Pensioner can change their preferred language for 
correspondence;  
• English 
• French 

Yes

Banking 
Information

Add or change banking information Not available, due to special 
handling required 

Additional Tax Add or change additional tax Not available, due to special 
handling required 

Go-Green 
Indicator

Tax slips will be available in the Member Portal annually 
to view, print and download.  These will also be printed 
and mailed to pensioners unless they ‘go-green’ and 
change the indicator to stop the printing and mailing of 
tax slips. 

Yes

Non-Residents – Edit Restrictions 

There are restrictions on certain 
fields for non-residents (edit 
access). This is due to special 
handling required for updating 
banking information and taxes.  



PIN
Member
Portal

Members with multiple EFT payments 

Multiple Bank Accounts
For pensioner where they
have a primary and
secondary bank account for
deposits, they will only be
able to update their primary
account information. If they
try to update the secondary
bank account a message
will appear to contact CIBC
Mellon for special handling.

Primary 
Account

Secondary 
Account

Contact 
CIBC Mellon 

Message



PIN
Member
Portal

Members with multiple EFT payments 

Multiple Bank Accounts
Pensioners can update
their primary bank account
information.



THANK
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