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Step |: Download the Medavie Blue Cross Mobile App on your Smart Phone (available for both iOS & An-
droid users) - http://web.medavie.bluecross.ca/en/groups/services-for-members/mobile-app
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Step 2: Register for your Medavie Blue Cross account:

Blue Cross Mobile < Back Register

‘ BLUE CROSS’ Let's get started

Here is what you need to create a new
account:

Remember username -An existing policy for which you are the
primary cardholder

Your member ID card

Show password

R ber me with Touch ID

Don’t have on account? Please top below
to create one.

Forgot username Reset password
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Step 3: Choose the second card type from the options::

< Back Register

SELECT YOUR CARD TYPE BELOW:
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Step 4: Fill in your personal information to complete your registration :

e« Group Policy Number 0097008000

. Identification Number 0XXXXXXXXO00 ( where X would be your Student ID
number; e.g., If your Concordia student ID is 12345678, your Identification Number
would be 01234567800)

Please complete all felds

Language: English

Step 5: Complete the registration for your Medavie Blue Cross account: by creating your username and pass-
word:
. A temporary password will be emailed to the email provided in step

Blue Cross Mobile 4(above)
Almost done! A temporary password has been e-

. When you login the first time it will prompt you to change the pass-
mailed to you. Enter it below to complete
registrotion. ’ word; click submit to save the new password

O Remember username

Show password
Remember to make a

noteof your user ID anc

awWERTYU I OP password for future ref-
I erence
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Now your registration is complete; when you log in to your Medavie Blue Cross App you will see the main menu

as shown below: —
— Blue Cross Mobile
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