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Emergencies at Concordia — Be Informed, Get Connected

In case of an emergency on campus, call Security at (514) 848-3717 or ext. 3717 from an internal
phone. Security dispatchers will connect you directly to emergency services where necessary, while
coordinating the response and saving valuable time.

Important Phone Numbers:

Security - (514) 848-3717

Emergency Information Hotline - (514) 848-8800

Here are a few steps you can take as a Concordia student to prepare for an emergency:

1. Attend an Emergencies at Concordia — What You Need to Know session in person or online
(www.concordia.ca/emergency)

2. Download the Alertus+ mobile application to receive emergency notifications (organization
code: Concordia).*

3. Download the Alertus+ computer application in the MyConcordia portal (under Software and
Applications) to receive pop-up emergency alerts.

4. Add the campus Security (514-848-3717) and emergency information hotline (514-848-8800)
phone numbers to your contact list.

5. Follow Emergency Management on social media for emergency alerts and updates (Twitter:
@Concordia911 / Facebook: University of Concordia Office of Emergency Management)

6. Visit www.concordia.ca/emergency to review emergency procedures and more.

Important: If you, or someone you are with has reduced mobility during a building evacuation, use the
red fire phone (located next to the emergency stairwell) to notify Security of your location. Wait outside
of the emergency stairwell for assistance. In case of an immediate threat to life or safety, move inside
the emergency stairwell. For more information, visit www.concordia.ca/emergency.

* Note the Alertus+ mobile application is called “Alertus” in the Google Play store.
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