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STUDY POPULATION

SAMPLING 

DATA COLLECTION

WEIGHTING

NOTE TO READER 

Concordia’s students, staff and faculty members.

1,595 respondents of which:

• 937 students
• 232 faculty members

• 350 staff members

April 19th to May 3r d , 2018

Results were weighted to reflect the distribution of Concordia’s population in terms of their role at Concordia

Results colour coding has the following meaning:

OBJECTIVES AND METHODOLOGY 

OBJECTIVES

To evaluate
• Familiarity with policies and resources
• Awareness and usage of resources and training
• Perceptions about how Concordia addresses situations of sexual violence
• Information accessibility

Good 

Fair 

Critical
Weak
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• Sense of safety is average at 3.9 and differs significantly between 
women (3.6) and men (4.3).

• Close to one tenth (9%) of the population declared having experienced 
sexual violence at Concordia and 17% preferred not to answer.  

PERCEIVED IMPORTANCE 

3.1

3.3

3.5

C oncor di a's at ti tu de in pr even ti on

Pe rce ived  l evel  of  engag em ent

Pe rce ived  pr i or it y l evel  b y

C oncor di a

Importance attached to sexual violence 
by Concordia – On a scale of 5

n:1 595

Sense of safety at Concordia
n:1 595

The level of importance personally 
attached by the community to sexual 

violence: 3.2/5

72

2

17

9

Di d no t experi ence
sexual  vio lence

Do not  know

Pr ef er not t o
answe r

Exper ie nced
sexual  vio lence

• The community perceives that sexual violence is a priority of average 
importance for Concordia. 

• Concordia’s level of engagement in responding to sexual violence is 
perceived as questionable, and so is the perception of how much is being 
done in terms of prevention.

• Interestingly, the level of importance expressed by the community 
with regards to sexual violence is not very high either. It matches 
the universities’ perceived level of engagement. 

• These results reveal a need for a heightened awareness and 
engagement by the community.  

3.9 /5
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LEVEL OF KNOWLEDGE

2.8

2.9

3

3

Se nio r adm i nist r ati on

Fa cult y

St af f

St ude nts

Knowledge of causes and 
consequences of sexual violence by…

On a scale of 5
n: 1  595

Training Heard about it
%

Participated 
%

Informal discussions 50 + 13 +

Campus safety week 45 + 2

Training at orientation 37 5

Information sessions 33 4

Formal training on campus 28 5

• The level of familiarity with the policies and resources is 
very low. It is slightly higher amongst those aged over 55 

years old (2.7), faculty (2.9) and staff members (2.6) but 
these results are still weak.

• The knowledge of the causes and consequences of 

sexual violence, no matter what the role is at Concordia.  

• The awareness and participation results in the different 
training activities reflect the poor level of knowledge 

observed above.  

Level of familiarity with the policies and resources
2.1/5
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2 / 5

REPORTING

Reported an incident of sexual violence at Concordia: 2%

2.9

3.3

3.4

3.4

Ac ti on take n a gai nst an of fe nder

Be ing  sup por te d b y t he Un iver si ty

I nvest iga ti on

Be ing  t aken ser io usly

Likelihood of certain actions when sexual 
violence is reported…- On a scale of 5

n: 1 595

2

2.1

2.5

What  happe ns when  so me one
r epor t s a n i nci dent

Wher e t o f il e com pla int s

Wher e t o g et hel p

Level of familiarity with…
On a scale of 5

n:1 595

72

6

3

17
2 Di d no t experi ence

sexual  vio lence
Di d no t repor t

Do not  know

Pr ef er not t o
answe r
Rep ort ed

• The incidence of reporting is low , as 70%  of survivors d id not report 
the incident. 

• Those w ho did report w ere N O T satisfied (2/5; 70%  gave a score of 
1 or 2) w ith the w ay it w as handled. The m ain reasons for not being 
satisfied are:

• The low  incidence of reporting m ay be expla ined by the fact that 
people don’t know  w hat to do (m entioned spontaneously by 31%  of 
respondents as a deterring factor). The graph on the left reflects  
the lack of know ledge regarding w hat to do if ever there w as an 
incident. 

• The belief that som ething w ould be done if an incident w as reported 
is better rated than the level of fam iliarity.

• N ot believing anything w ould be done after reporting is the second 
m ost im portant spontaneous reason for not reporting (56% ). It is  
a lm ost equal to the fear of repercussions m entioned by 58%  of 
survivors. 

Level of satisfaction with reporting process
n: 54

Nothing was done No consequence for the perpetrator

Was told nothing could be done Did not feel supported

Absence of follow up Staff had a negative attitude

Did not get enough information Privacy was not protected
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RESOURCES

Resources Heard 

about it

% 

Used it

%

Accessibility

/5

Helpfulness

/5

Health services 91 36 + 3,4 4,2

Dean of Students Office 89 6 3,3 3,9

Security services 88 17 + 4,1 4,1

Counselling and 

Psychological services

88 17 + 3,3 3,6

SARC 65 3 3,6 4,3

Multi-faith and Spirituality 

Centre

61 6 3,8 4,2

Ombuds office 49 4 3,4 3,8

Office of Right and 

Responsibilities

46 3 3,4 3,3

2.8

3

3.2

Su ff ici ency of  p ro gra ms

Su ff ici ency of  p oli cie s

Av ail abi li ty of  r esou rce s

Sufficiency and availability of 

resources - On a scale of 5

n: 1 595

• The availability  of resources and the suffic iency of 

resources are perceived as low . 

• P rogram s are c learly rated as insuffic ient.

• O nly 65%  of people have heard about the SAR C .

• H ealth services have been used by 36%  of people 
but one has to w onder if it is  linked to sexual 

v io lence as the proportion is s ignificantly h igher 

than those w ho have experienced it. 

• Level of accessib ility  for a ll resources is average. 

• SAR C , health services, Spirituality centre and 

security services have good helpfu lness scores. 

• The only w eaker helpfu lness score goes for the 

O ffice of R ight and responsib ilities. 
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COMMUNICATIONS

Ease of finding information 
about sexual violence

n: 1,595

28

68

4

Looked for information about sexual 
violence

%
n: 1 595

Yes

No

Do not  know

3

14

65

18

D o n ot know

N o

So me

C om plet el y

Found the information sought
%

n: 512

3/5

22

28

29

35

36

40

64

E- ne wsl ett er

O nli ne vid eos

I n- per son
t ra ini ng

I n- per son
pr esen tat io ns

Po ste rs

So cial  m ed ia

Em ai l

Preferred mode of communication 
about sexual violence

Top 3  
n: 1 595

%

• More than a quarter of the community has looked for information about sexual 
violence. They found that the information was not easy to find (2.9 vs. 3.1 for those 
who did not look). 

• Results in the lower left corner indicate that the information available seems to be 
incomplete or difficult to find. 

• Email is definitely the preferred mode of communication.


