
FortiClient VPN Installation Instructions for Windows

• Login to My CU Account, and go to 
Apps & software – VPN client 
(FortiClient) to download the 
installer file.

• Once downloaded, double click on 
the installer and click “More info”.

• Click “Run anyway”.

https://hub.concordia.ca/carrefour/account.html?category=software


• Click “Yes” to start the installation.

• Read and agree to the License 
Agreement and click Next.

• Click “Install” to begin the 
installation.

• Click on “Finish”.



• FortiClient will open and will 
try to register.

• Enter your Concordia 
email/password + MFA 
code.

• Your web browser will open to 
authenticate.  Click open 
FortiClient.

• Once you have connected, you 
will see “Centrally Managed by 
EMS”.

• Please allow up to 60 seconds for 
the status to change.



• FortiClient will create a VPN 
connection.

• Click Save Password.

• Click Connect.

• When prompted, enter. 
Concordia email/password + 
MFA code

• You are connected!



If you notice that FortiClient becomes unlicensed, you’ll 
need to reconnect and insert an invitation code.

Find the instructions on the VPN page of the IT Service 
Catalog. 

https://www.concordia.ca/it/support/connect-from-home.html#reconnect
https://www.concordia.ca/it/support/connect-from-home.html#reconnect
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