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FortiClient VPN Installation Instructions for Windows

» Login to My CU Account, and go to
Apps & software — VPN client

i i Windows protected your PC ‘ Windows protected your PC
(FortiClient) to download the VPN dient (FortiClieny e
installer file.
Download FortiClient to connect to
Concordia's virtual private network.
* Once downloaded, double click on P R——

Guide to using VPN

the installer and click “More info”.

* Click “Run anyway”.


https://hub.concordia.ca/carrefour/account.html?category=software

* Click “Yes” to start the installation.

* Read and agree to the License
Agreement and click Next.

» Click “Install” to begin the
installation.

e Click on “Finish’.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

forticlientsetup_7.2.12_x64.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details
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Ready to install FortiClient

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Cancel
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Welcome to the FortiClient Setup Wizard

The Setup Wizard will install FortiClient on your computer. Click Next to continue
or Cancel to exit the Setup Wizard.

h

Yes, I have read and accept the  License Agreement Next Cancel
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Completed the FortiClient Setup Wizard

Click the Finish button to exit the Setup Wizard.
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FortiClient will open and will
try to register.

,/\ ZERO TRUST TELEMETRY

Enter your Concordia
email/password + MFA
code.

!\e View Help
FortiClient - Disconnected
Zero Trust Fabric Agent

T3l Register with Zero Trust Fabric

¥® Connecting to EMS (Endpoint Management Server) .

B Microsoft

Sign in

Can't access your account?

@ sign-in options

Your web browser will open to
authenticate. Click open
FortiClient.

Once you have connected, you
will see “Centrally Managed by
EMS”.

Please allow up to 60 seconds for

Open FortiClient Security Console (@

FortiClient - Connected

Zero Trust Fabric Agent

E’l Centrally Managed by EMS
NS Status: © Connected =

the status to change.
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File View Help

FortiClient will create a VPN
Con neCtion . S vpn.demo

C“Ck Save Password L4 REMOTE ACCESS

Click Connect.

When prompted, enter.
Concordia email/password +
MFA code

You are connected!

VPN Name ’ Concordia Corp VPN v

e———p [_] Save Password [_] Auto Connect

—_— Connect
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If you notice that FortiClient becomes unlicensed, you'll
need to reconnect and insert an invitation code.

Find the instructions on the VPN page of the IT Service
Catalog.

3 REMOTE ACCESS
D N

UNLICENSED

Installerl

Please contact your administrator or connect to EMS for license activation.
Unlicensed VPN access is available until 2026-04-12 08:15:35

VPN Name [ vl =

Save Password [_] Auto Connect
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https://www.concordia.ca/it/support/connect-from-home.html#reconnect
https://www.concordia.ca/it/support/connect-from-home.html#reconnect
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