ENRIQUE IGLESIAS
Montreal, QC | 514 123-4567 | einglesias@email.com | linkedIn.com/in/enriqueiglesias

EDUCATION

Bachelor of Engineering - Industrial Engineering May 2026
Concordia University — Montreal QC
o Relevant courses: Operations Research, Statistics & Data Analysis, Project Management, Engineering
Economics, Process Improvement & Systems Optimization
e (CGPA 4.1/4.3, graduated with highest academic standing in Industrial Engineering

PROFESSIONAL EXPERIENCE

Shift Manager, Aritzia —Montreal QC April 2022 - present
e Supervise a team of up to 15 employees per shift in a high-volume environment (~$50K daily sales), coordinating
operations to maintain service quality and efficiency.
e Train and mentor new hires and initiated an onboarding guide to standardize operations and service procedures.
e Drive sales performance and team engagement, exceeding monthly sales targets by 10-12%, and reducing
employee turnover by 20% through coaching, recognition, and clear performance expectations.

Consulting Intern, Global Consulting — Montreal QC May 2024 - Aug 2024
e Supported 3+ client engagements through data analysis, benchmarking, and market research using Excel and
PowerPoint, contributing to strategic recommendations.
e Analyzed operational and financial datasets (1,000+ rows) in advanced Excel to identify efficiency gaps, informing
initiatives projected to improve performance or reduce costs by 5-10%.
o Developed client-ready presentations and executive summaries in PowerPoint, translating analysis into clear,
structured insights.

ACADEMIC PROJECTS

Operations Optimization Project Winter 2025
e |Led ateam of four analyzing a simulated manufacturing system to identify bottlenecks and inefficiencies.
e Drove process improvements using quantitative and scenario analysis, increasing projected throughout by 15%.
e Presented findings using a structured, consulting-style presentation format.

LEADERSHIP & INVOLVEMENT

Member, Case Competition Student Association — Montreal QC Sep 2024 - May 2026

Member, Engineering Student Association, Concordia University — Montreal QC Sep 2022 - May 2026
e Collaborated with peers to organize academic and professional development events attended by 100+
participants and supported initiatives focused on networking and career readiness.

Participant - Concordia Undergraduate Case Competition (CUCC) — Montreal QC Sep 2025
e Competed in a university-level consulting case competition, achieving 2nd place out of 40 teams.

SKILLS

Languages: English (fluent), French (professional proficiency)
Tools: Microsoft Excel (advanced), PowerPoint, Word, basic SQL

INTERESTS

Endurance running (Completed 3 marathons, 2022-2025) e Travel (visited 10+ countries across Central and South
America) ® Chess (award winning competitor at regional level) ¢ Cosplay (costume design and creation for conventions)



