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PAC Management & HR Year of appraisal 2017
To: Sandra Gabriele, Vice-Provost, Innovation in Teaching and Learning
From: Anne-Marie Croteau, Dean of the John Molson School of Business
Date:

Please find enclosed the finalized Implementation Plan for the Management & HR
Majors as part of the academic program appraisals process. This Plan was duly
discussed with:

The Chair of the PAC or the unit(s) under appraisal

[ ] The Dean of Graduate Studies (if applicable)
As mentioned in the Concordia University Academic Program Appraisals Manual, 5™

edition revised November 2015, the John Molson School of Business will follow-up
on this Plan in two years, when prompted by your office.

Sincerely,

Dean’s name Anne-Marie Croteau

Dean’s signature /ém
/\V

Date Jpv 4, Lou







The Department of Management offers two majors: one in Human Resources Management
(HRM} and one in Management (MANA).

Students in the Human Resources Management’s major develop mastery of all the basic
functions of HRM such as Compensation, Training, Workplace Health & Safety, Staffing,
Industrial Relations, and Organizational Effectiveness. Students in the HRM major also have the
opportunity to participate in a well-established Co-op program. It is important to note that at
the time of the assessment, the HRM major aligned with Quebec’s CHRA (Ordre des conseillers
en ressources humaines agréés). However, in 2020 the CHRA implemented a new competency
framework, substantially increasing the number of credits universities must offer to students in
an HRM major. The Department’s HRM Coordinator has since engaged in discussions with the
Order to establish a feasible timeline to respond to those changes demanded by the CHRA.

Students in the major in Management can choose from a selection of courses structured in
three overlapping themes: Entrepreneurship and the Management of Small and Medium
Enterprises {SMEs); Sustainable Organizations; General Management and Consulting. Although
offering flexibility to our students, we do recognize the opportunity to clarify the goals of the
major, the skills acquired in various courses, and the links with career outcomes. Although there
is no current plan to create a Co-op program for the MANA major, we are very pleased to be
launching a one work-term experience in the C.Edge internship Program for MANA students as
of September 2022. This will give the opportunity to students to obtain paid, “real-world” work
experience related to their area of specialization.
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