
Follow this checklist to settle into Concordia stress-free. 
Welcome to Montreal! Your adventure starts here.

Concordia Arrival 
Checklist

1
Register for your courses

You should have already registered for your 
courses. If you have not, please do so NOW!

Find your ISO advisor

Your ISO advisor to help with everything from 
settling in and health insurance to your study 
permits and immigration docs.
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Upload your CAQ and/or study permit

You must upload your documents to your 
Student Centre by the first day of classes, 
otherwise you risk being de-registered as a 
Concordia student. 
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4
Contact your embassy/consulate

Call to register with your country’s consular 
representative in Canada.

Apply for your Permanent Code
Your permanent code is like a student number 
used by the Government of Quebec. All 
Concordia students need one, and you will pay a 
penalty if you don’t have one.
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6
Complete mandatory online training
All new students are required to complete the 
mandatory IT TAKES ALL OF US Sexual Violence 
Awareness and Prevention Training within the 
first 6 weeks of their first term at Concordia 
University. 

7
Pay your mandatory health insurance

All international students studying in Quebec 
are required to be covered by Quebec health 
insurance. Some countries are exempt.

Register for Orientation events

8 Visit the Concordia University’s Orientation 
page where you can find more information on 
things to do as a new student, resources and 
services available to students, and much more!

9 Upload your own photo and pick up your card.

Get your Concordia Student ID

10
Get your OPUS public transit card

The Société de transport de Montréal (STM) uses 
your student ID card photo to create your transit 
pass, the OPUS card.

Connect to Concordia WiFi

Log onto “Concordia University” WIFI using your 
Concordia netname and password as the wi-fi 
username and password.
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12
Open a bank account

To open a bank account, go to the “New 
Accounts” department at a bank. A bank 
employee will help you set up the right account 
for you.

Get mobile plan

There are several telephone companies that 
provide good mobile phone plans. Explore your 
options and choose whichever suits your needs 
best.
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Find an internet provider

Explore your internet options and choose 
whichever suits your needs best.14

15
Get information about driving in 
Quebec
You may be able to use your current driver’s 
license in Quebec. Consult saaq.gouv.qc.ca

Welcome to Concordia!
Check out the International Students webpage for further 
details. 

   Concordia International
international@concordia.ca
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