Rural Internet Use for Government Services Lagging

across Canada. Data from

the 2000 General Social Survey
shows 55% of urban
households and 45% of rural
households reporting they had
access to the internet from any
location — with a slightly lower
percentage having access from
their homes.

Collectively, studies relating to
internet use have shown that
internet users are generally
younger, male, and with higher
incomes and higher
levels of education. In
rural areas, many older
Canadians do not use
the internet and
reported they had no
desire to do so. This
suggests a digital divide
and requires careful and
considered approaches
to the provision of

I services and programs
on the internet.

Data from a survey of 1995
rural households in the summer
of 2001 indicates that, although
a fairly high percentage of rural
households use the internet
(54%), a relatively small
percentage of those use it for
any type of government contact
(321 of 983 respondents, or
36.1%). This includes finding
information about government
programs and services,
contacting government staff
and elected officials, and filling
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who prefer face-to-face contact
with people may feel alienated
by the closure of some
government offices in some
communities.

There are significant barriers
to be overcome if the desire
were to move most or all
government access to the
internet. Canadians who have
not been exposed to the
internet through work or
education are less likely to be
users of it and must be eased
into internet use. Those with
lower incomes are less likely
to use the internet at Access
Centres and cannot afford
home computers. However,
those who are using the
internet for accessing
government services and
information note greater
improvements for their
households.

There is great opportunity for
rural communities to pursue

a greater ‘connectedness’
agenda. A continued and more

Contact Options for Rural Citizens

* 1-800-OCANADA
* Pocket Directory of Rural Programs and Services (available on-line at www.rural.gc.ca)
« Canadian Rural Information Service (cris@agr.gc.ca, 1-888-757-8725)
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m Tel: (514) 848-2424 ext. 2323
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