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Explore Your Echo
Online Hate Workshop

Write down words and concepts that
come to mind when you think about online
hate.

How does it make you feel? What 
comes to mind seeing all these words?

What link can you make between 
social media and the words?
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Thoughts about the
video?
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Name_______________________________

The video is centred on American politics. Can you discuss something from your
own experience or something you have witnessed (personal or something you saw
in the news in Canada or Montreal) that resembles the issues addressed in the
video?
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

Why is there more hate speech online than in person?
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
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Vocabulary 
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ALGORITHMS

When i t  comes to soc ia l  media ,  algor i thms  are mathemat ica l  equat ions
embedded in  the app that  analyzes the data the user ,  you ,  consume.  Every
l i ke ,  every  opened p icture ,  every  search word is  s tored and analyzed.  Then
the a lgor i thm predicts  the content  the user  may f ind interest ing .  F ina l ly ,  the
algor i thm populates the user 's  feed wi th  that  in terest ing content .  

ECHO CHAMBERS

Echo chambers  have been def ined as interact ive c lusters  of  l i ke-minded
indiv iduals  who spread b iased informat ion .  I t  has a pe jorat ive conotat ion to
i t ,  and is  present  in  our  soc iet ies  today .

ONLINE HATE/SPEECH

"Hate speech  has been def ined as any form of  express ion – for  example by
means of  speech ,  images ,  v ideos ,  or  on l ine act iv i ty  – that  has the capaci ty
to increase hatred against  a person or  people because of  a character is t ic
they share ,  or  a group to which they be long. ”  (Jääske lä inen ,  2019 ,  p .  345)

POLARIZATION

Polar izat ion  i s  the d iv is ion between two groups of  op in ions that  are ent i re ly
opposed (Cambr idge D ict ionary ,  n .d .) .  Soc ia l  media increases polar i zat ion
because people tend to in teract  wi th  people who have s imi lar  be l ie fs  to  them
in echo chambers .  Addi t ional ly ,  a lgor i thms ampl i fy  th is  po lar i zat ion because
they determine which in format ion is  presented in  your  news feed or  t imel ine
(Barberá ,  2020).  Studies have shown that  th is  can cause ext remist  be l ie fs ,
which leads to increased instances of  on l ine hate (Barberá ,  2020).  One way
to avoid polar i zat ion is  to  consul t  news ar t ic les  and posts  that  present
d i f ferent  s ides to a s i tuat ion f rom var ious re l iab le  sources .  
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Media analysis

What is this piece of media doing ? Does it tell a story? Document an event?
present an idea?
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What do you think this meme/discord/video is about?

What formal elements are used to communicate this message (sounds, images,
videos, words, symbols, emojis, etc.)? Describe the content.

_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

1.

2.

3.
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

Explore Your Echo

Answer the following questions,
based on your assigned media
content.



How does that make you feel and what would you do if you stumbled on this
content or it was sent to you? Brainstorm a few different ideas.
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Does this media bring to mind anything from your own experience, things you
heard or things you saw?

Has your opinion changed from the first time you saw it until now?

_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

4.

5.

6.
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
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#1: Discord Conversation
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#2: TikTok

https://www.tiktok.com/@bbcthree/video/7178899845103553797?
lang=en&q=%23genderidentities&t=1680704545328
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https://www.tiktok.com/@bbcthree/video/7178899845103553797?lang=en&q=%23genderidentities&t=1680704545328


#3: Instagram Chat
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#4: YouTube

https://www.youtube.com/watch?v=vfLZOkn0chc
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https://www.youtube.com/watch?v=vfLZOkn0chc


#5: Meme
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Best  Pract ices for  Responding to Cyberhate
HTTPS://WWW.ADL .ORG/BEST-PRACTICES-FOR-RESPONDING-TO-
CYBERHATE

How to Confront  Onl ine Racism?
HTTPS://MUSEEHOLOCAUSTE .CA/EN/RESOURCES-TRAIN ING/HOW-TO-
CONFRONT-ONL INE-RACISM/

MediaSmarts
HTTPS://MEDIASMARTS .CA/

Onl ine Hate Prevent ion Inst i tute
HTTPS://OHPI .ORG.AU/

Counci l  of  Europe
HTTPS://WWW.COE. INT/EN/WEB/NO-HATE-CAMPAIGN/ONL INE-AND-
SOCIAL-MEDIA-TOOLS

JEUNESSE ,  J 'ÉCOUTE
1-800-668-6868 |  HTTPS://JEUNESSEJECOUTE .CA/

TEL-JEUNES
1-800-263-2266 |  HTTPS://WWW.TELJEUNES .COM

SUICIDE ACTION MONTRÉAL
514-723-400 |  HTTPS://WWW.SUICIDEACTIONMONTREAL .ORG

Resources for Dealing
with Online Hate
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Screenshot  and ex i t  the env i ronment  or  the app on which i t
i s  tak ing p lace
Block the person or  the messages and most  important ly  do
not  answer  them
Save the cyberbul ly ing messages or  posts  (screenshots) .
Speak to an adul t  and cal l  the pol ice i f  the cyberbul ly ing
poses a r isk  to  your  phys ica l  safety  

I F  YOU ARE EXPERIENCING CYBERBULLYING:

1 .

2 .

3 .
4 .

https://www.adl.org/best-practices-for-responding-to-cyberhate
https://museeholocauste.ca/en/resources-training/how-to-confront-online-racism/
https://mediasmarts.ca/
https://ohpi.org.au/
https://www.coe.int/en/web/no-hate-campaign/online-and-social-media-tools
https://jeunessejecoute.ca/
https://www.teljeunes.com/
https://www.suicideactionmontreal.org/
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