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AHSC Guidelines for Ethical Fieldwork / Internship Practice

Behaviors regarding self
Professional Conduct

· Students will conduct themselves in such a manner as to communicate the appropriate and professional nature of their internship or fieldwork placement. This may include, but not be restricted to, modes of dress, use of language, punctuality, reliability, preparedness and organization, commitment, being respectful towards everyone, flexibility, the ability to establish positive relationships, being pleasant, being willing and available to help, and adhering to the norms of the site.

Behaviors regarding others
Confidentiality
· All participants should be guaranteed confidentiality to the greatest extent possible, except in the cases of children who may be at risk, or for those instances when adults threaten to harm themselves or others. 
· Participants should be informed of any limitations to these guarantees.
· Any discussions of the project should protect the identities of individual participants and the reputation of the organization.
· It is important that your notes and other sensitive material be kept in a secure place and are destroyed after the required period of time.
Key Questions

· How are you going to keep the identities of your participants and/or organizations confidential?
· Who will you go to if there is a case of a child or adult at risk, and you need to report this? To whom are you obliged to report?
· Within the group, how will you keep the information discussed in the group confidential?
Coercion
· No one should be “forced” into participation in any program. If participants are "assigned" to attend the group [e.g. children or the elderly], they have a right to not participate actively. However, they can be given another task to do if this is their choice.
· Each potential participant should be given every opportunity to decline to participate in the program, or in any portion of the program, or in any activity that is part of the program. 
Key Questions

· How will you contact and recruit participants?
· How will you guard against feelings of coercion or pressure if organizations “send” participants to your group?
· How will you make sure that the supervisors / teachers / those with power over your participants do not exert any pressure on them to participate?
· How will you make it clear that participants can participate at or disclose to their level of comfort?
· Do you provide an alternate activity or an alternate way to participate for those who are reluctant?
Consent

· Depending upon the “culture” of the organization, individual consent forms may be required by each participant.
· For a program sponsored by an organization or institution, a responsible agent representing the organization should sign a written institutional consent form outlining the details and parameters of the program. A contract outlining duties, responsibilities, and expectations may be used in lieu of an institutional consent form.
· An example of these consent forms are available on the AHSC web site (or consult your instructor).
Key Questions

· Do you tell your participants everything about what is expected of them?
· Do you identify yourself as a student doing an assignment for a specific course and provide the name of your instructor (including phone number), and Concordia University on the institutional consent form or in the contract?  
· Do you make it clear to participants that they have the right to withdraw at any time? Do you allow the participants to tailor their level of participation to their comfort level? Do you provide alternate activities for those who may be “forced” to attend by the organization?
· Do you explain to the participants how information about this fieldwork experience will be used and with whom the information is shared?
Care (for the people involved)
This refers to the attention to participants’ situations, sensitivity to their needs and self-concept, awareness of the impact on participants, and empathy towards those you work with. You have a responsibility to think before you act, since each action has an impact. Since some activities sometimes stimulate troubling thoughts or embarrassment for participants, each student must carefully consider the following:
Key questions

· Are you clear about any risks, either physical or psychological, or the risk to someone’s position, security, or reputation, that may happen as an outcome of some experiential activities? Have you eliminated / minimized them?
· What will you do if someone experiences distress as a result of participating in your group?  Who will be your resource if someone requires professional help?
· Have you considered the effects of any personal questions you intend to ask? Are these necessary? Do you make it clear that participants do not need to answer any questions unless they want to?
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