
Important & useful links
New International students
International Students Office



Immigration documents submission

 Submit your valid CAQ and Study permit before by the DNE 
deadline of your first term

 How/Which documents to upload
https://www.concordia.ca/students/international/immigration/submitting-or-
updating-your-immigration-documents.html
 No late arrivals, if you are not in Canada before start of classes you must

defer your admission to a later tem
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ISO
 Email: iso@concordia.ca

 Connect with us on Facebook: https://www.facebook.com/ISO.Concordia

 Meet an ISO advisor: https://www.concordia.ca/students/international/iso-virtual-drop-in.html

 Health insurance:
 Insurance policy:

https://www.concordia.ca/content/dam/concordia/offices/advocacy/iso/docs/HEALTHPOLICY.
PDF

 Setup your BlueCross account:
https://www.concordia.ca/content/dam/concordia/offices/advocacy/iso/docs/T17-ISO-Blue-
Cross-Handout-How-to-register.pdf

 New Student checklist: https://www.concordia.ca/students/international/new-international-
students/new-student-checklist.html
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ISO
 Housing Information: https://www.concordia.ca/students/international/immigration/new-concordia-

students/housing.html

 Upload your CAQ and Study permit:
http://www.concordia.ca/students/international/immigration/submitting-or-updating-your-
immigration-documents-.html

 ISO Pre-arrival webinars: https://www.concordia.ca/students/international/new-international-
students/pre-arrival-webinars.html

 Prepare to travel: https://www.concordia.ca/students/international/immigration/new-concordia-
students/prepare-to-travel.html

 Settling in: https://www.concordia.ca/students/international/new-international-students/settling-
in.html

 Estimation letters/Tuition payment receipts:
https://www.concordia.ca/students/international/immigration/estimation-letters-receipts.html
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Immigration

 CAQ Immigration Quebec:
https://www.quebec.ca/en/education/study-quebec

 Study permit
 Processing times: https://www.canada.ca/en/immigration-refugees-

citizenship/services/application/check-processing-times.html
 Visa Specific instructions:

https://ircc.canada.ca/english/information/applications/student.asp#apply-
paper

5

https://www.quebec.ca/en/education/study-quebec
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html
https://ircc.canada.ca/english/information/applications/student.asp#apply-paper


Orientation/Prepare for first year

 Orientation sessions
https://www.concordia.ca/students/success/new/orientation.html

 More Pre-arrival information sessions
https://www.concordia.ca/students/success/new/orientation/
prepare.html

 Student-led welcome events
https://www.concordia.ca/students/success/new/orientation/student-led-
events.html
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Faculty specific advising

 Arts and Science https://www.concordia.ca/artsci/students/sas/new-
student-advising.html

 Fine Arts https://www.concordia.ca/finearts/students/sas/new-students-
advising-registration.html

 Gina Cody School of Engineering and Computer Science
https://www.concordia.ca/ginacody/students/new-students/academic-
advising.html

 John Molson School of Business
https://www.concordia.ca/jmsb/services/for-students/onboarding.html
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University

 Course registration
 Undergraduate students:

https://www.concordia.ca/students/undergraduate/welcome/admitted.html
 Graduate students:

https://www.concordia.ca/students/registration.html#graduate

 Student ID card: https://www.concordia.ca/card/student-id.html

 OPUS card
 https://www.concordia.ca/students/birks/assistance-requests.html
 https://www.stm.info/en/info/customer-service/stm-photo-studio
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University
 Permanent Code: https://www.concordia.ca/students/your-sis/permanent-code.html

 Birks Student Service Center: https://www.concordia.ca/students/birks.html

 School of Graduate Studies: https://www.concordia.ca/sgs.html

 Financial Aid & Awards Office: 
https://www.concordia.ca/students/financial-support.html

 Important academic dates: https://www.concordia.ca/events/academic-dates.html

 On-Campus Services & Resources: https://www.concordia.ca/students/services.html

 Tuition and fees: https://www.concordia.ca/admissions/tuition-fees.html

 Methods of payment: https://www.concordia.ca/admissions/tuition-fees/fee-payment-
deadlines/methods-of-payment.html
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University
 Shuttle bus schedule: https://www.concordia.ca/maps/shuttle-bus.html

 Dental insurance: http://studentcare.ca/

 Learning French at Concordia: https://www.concordia.ca/artsci/francais/vie-etudiante/succeeding-
in-french/learn.html

 Student jobs on campus: https://www.concordia.ca/students/financial-support/jobs-on-
campus.html

 Housing and Off-Campus job office(HOJO): https://csu.qc.ca/services/housing-and-job-bank-
hojo/

 Recreation & athletics: https://www.concordia.ca/campus-life/recreation.html

 Concordia Stingers: https://stingers.ca/
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